-2-

[image: image1.jpg]Wwista

e life your way




Role statement:  Community Based Support Worker
Introduction

VISTA Community Support is a leading Victorian provider of services to people with disabilities and others requiring support.  It is a not-for-profit organisation.

Our services are based on a person-centred approach.  We assist people to live the lives they choose.

Our core values are centred around are:
· Integrity

· Empowerment

· Open communication

· Continual learning

Role summary

Community based support workers are responsible for assisting people with disabilities and others requiring support with their daily routines including personal and health needs, leisure activities and getting out and about in the community.

They work on a one-to-one basis, either in the person’s home, or in the community.

As part of the role, they are expected to work with people to empower them to make their own choices.

Other duties include maintaining appropriate records in accordance with legal requirements and VISTA Community Support policies and procedures.

Community support workers may be required to work with people who exhibit behaviour which can be challenging and/or  have complex support needs.

Daily tasks

These tasks are common to all community based Support Workers:

· Support and encourage people with disabilities to learn new skills, participate in community activities and make friends

· Maintain each person’s right to confidentiality and privacy

· Communicate in a sensitive way with people with disabilities, their families and friends

· Contribute to a healthy and safe environment by following policies and procedures

· Deal with emergencies and apply basic first aid when needed

· Attend team meetings and training as required, and participate in supervision and support sessions

· Carry out administrative duties including maintaining personal records and plans

These tasks are some of the things a community based Support Worker might be required to perform:
Personal care:

· Assistance or supervision of bathing, showering or sponging

· Assistance with dressing and undressing

· Assistance with shaving, hair care or grooming

· Limited nail care, only following appropriate professional assessment

· Assistance with mobility (in and out of bed) such as to sit up, turn, stand and walk, sit, transfer to commode, wheelchair, chair or vehicle

· Assistance with eating, drinking, cooking, preparation of meals
· Assistance with toileting

· Assistance with prescribed exercise or therapy

· Fitting and use of appliances such as splints, callipers or hoists

· Assistance with hearing aids and communication devices

· Monitoring self medication

· Escorting to medical and related appointments

Domestic assistance

· Assistance in maintaining a safe, secure and healthy home environment
· Preparation of meals, shopping and undertaking small errands
· Escorting to medical appointments, shopping or paying bills
Respite

· Providing support so that families can have a break

· Providing enjoyable, age appropriate, meaningful activities for the person being supported
· Providing respite either in the home or in the community – for example, on an outing to the local park

Recreation

· Providing and evaluating a wide range of activities that suit the person you are supporting

· Fostering positive relationships between the person you are supporting and other people in the community

· Liaising with other service providers and community organisations

· Providing transport (paid) for outings

Relationships

Community based support workers report directly to VISTA Community Support Team Leaders – Operations.

They are required to exercise independent judgement on routine matters on a daily basis, and in deciding when to refer matters to Team Leaders and/or the Senior Co-ordinator - Operations.

They interact with other service providers, support workers, families, friends of the people you are supporting, and other VISTA Community Support VPCS staff.

Qualifications
A Certificate IV Community Services (Disability Work), Certificate III Community Services (Aged Care) or similar is desirable.

People with or without experience, or who believe they can contribute positively to the lives of the people we support, are welcome to apply.

The successful applicant will be encouraged to enrol and complete this level of qualification if they do not have it already.

Accredited Traineeships are available to assist with this.

Key Selection Criteria

Essential:

· Ability to relate to people with disabilities in a collaborative, respectful and supportive way
· Ability to provide effective support
· Ability to communicate effectively
· Ability to work on your own
· Commitment to person-centred approaches
· Commitment to creating and maintaining a healthy and safe environment
· Current Victorian Driver’s Licence
· Clear Victorian police check 
Desirable:

· Appropriate qualifications and/or related experience

· First Aid Certificate
How to Apply

Contact:
Any enquiries should be directed to: 

Lisa Ward
Recruitment Officer
Vista Community Support
Email Address: recruitment@vistasupport.org.au

Phone No.:
03 5320 0300
Fax: (03) 5332 4845

Applications

All applications must address the Key Selection Criteria and we also strongly recommend emailing your application to the above contact.  If this is not suitable, our address details are:

Vista Community Support

42 Eastwood Street

Ballarat 3350

All appointments are subject to completion of a satisfactory Police check and Working with Children Check

Confidentiality Agreement

I understand that a condition of my employment with VISTA Community Support is that all matters relating to my position in the organisation (both written and verbal) remain at all times private and confidential and that all information remains the property of VISTA Community Support.  Under the Privacy Act 1988 (Private Sector Amendment 2000), all personal information will remain confidential unless permission has been given to share that information.

I_____________________________________________________have read the above details carefully and I understand and accept the explained employment criteria, conditions and information.
Date________/_________/200____

Signed_____________________________________
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