
 

A helping hand        
at home  

 
Contact: 

 
613 Mair Street 

Ballarat 
Tel: 5331 5667 
Fax: 5332 4845 

www.vistasupport.org.au 
www.tipping.org.au 

 
Email: info@vistasupport.org.au 

Who is Vista? 
Vista (formerly Victorian Person Centred  
Services) is a non-profit organisation provid-
ing one-on-one support services to people 
across Victoria. 

This includes to people who are ageing, 
people with disabilities, and children. 

We have a strong focus on putting the  
people we support at the centre of  
planning and services, 

We are a partner organi-
sation of the EW Tipping 
Foundation, which pro-
vides shared supported 
accommodation (group 
homes), respite facilities 
and many other services. 

The EW Tipping Founda-
tion is named after journal-
ist Bill Tipping, who wrote 
passionately about social 
issues including disability. 

 

 

 

Bill Tipping 



Need a hand to get out and about, or get things done at home? 

Into the real world 
Because of illness, Julanne’s world had shrunk 
to her one bedroom unit, with the company 
of her two beautiful cats Jessie and Fanny. 
A few months ago, with the help of a friend, 
she was referred to Vista Community Support 
– and she began to live life her way. 
Vista staff member Moisei Furman visits  
Julanne every week, taking her out to go 
shopping.  “He takes me out into the real 
world!” said Julanne. 
It’s not just the trips that Julanne appreciates, 
but also the attitude of Vista staff. 
“They are enormously patient and totally   
capable of seeing if I need anything extra,” 
said Julanne.  
“I am able to negotiate my service and   
communication is always open rather than 

closed, which is lovely. 
“That negotiation with the organisa-
tion allows me to be confident – I 
know I can ring Vista if anything was 
worrying me.” 

What do we offer? 
Vista Community Support provides one-on-
one care for people. 

You might need some assistance in your 
home, or you might need a hand to get out 
and about in the community. 

You might have a family member who 
could use a helping hand. 

We provide support in: 

• Day to day activities, where someone 
needs assistance 

• Getting out and about to enjoy          
recreation, leisure and cultural  activities 

• Attending medical and other               
appointments like the hairdresser 

• Personal hygiene (bathing, grooming, 
dressing etc) 

• General self-care (eating, drinking,     
taking medication etc) 

• Mobility 

The service is available all year round. 

Who can use the service? 
The service is available to anyone in         
Victoria. 

 

““I am able to negotiate my service 
and communication is always open” 

Phone us on 5331 5667 to discuss your needs! 


